Notable Functionalities

Center-to-Center

Center-to-center expands the SunGuide software’s capability to remotely manage other
TMCs, provide traffic and event data to the FL511 system, and receive traffic data from third-
party data sources. The center-to-center application is based on nationally recognized Traffic
Management Data Dictionary Standards, which allows for interoperability.

Communication with Florida Highway Patrol’s Computer-Aided Dispatch System
SunGuide software is integrated with the computer-aided dispatch (CAD) system used by the
Florida Highway Patrol (FHP). This allows TMC operators to view incidents entered by FHP.
TMC operators are instantly notified about every traffic-related incident that FHP is working
on.

m Video on Desktop

SunGuide software’s video on desktop feature allows users to view multiple camera video
streams on their computer monitors. Video on desktop integration into the SunGuide software
reduces the configuration, maintenance, and run-time operational effort.

High Degree of User Customizability

The software has been optimized for flexibility, performance, and efficiency for everyday users.
It allows customization of layout of application windows, locations on the map, and custom
message templates for events and travel times. These customizable features are designed to
make the most efficient use of the software — minimizing operator actions.

Service Patrol Integration

SunGuide software maximizes the efficiency of collaboration and information sharing between
TMC operators and service patrols. TMC operators can view the real-time location and status of
service patrol vehicles and dispatch them from their map. Service patrols can view and update
incidents on their mobile device. This improves the accuracy of the event information and
saves time for traffic operations.

Connected Vehicle Technology

Connected vehicle technology is the latest ITS innovation. Vehicles act as sensors, sending
speed and location information to the SunGuide software using industry standards. SunGuide
software displays messages in the vehicle at exactly the right time, duration, location, and
direction of travel. These messages can be custom designed or generated by the software as
part of an event response plan.
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SunGuide® software is Florida’s statewide advanced traffic management
systems software that monitors traffic and manages incidents. SunGuide
software offers a comprehensive set of tools for all facets of traffic
operations including operating equipment, integrating data sources,
and automating incident detection and response. SunGuide software
significantly reduces congestion, traffic delays, and keeps the motoring
public connected with time-sensitive traffic information.

Why Choose SunGuide Software?

SunGuide software is publically owned with no licensing fees, offering
a low deployment and maintenance cost. The software development is
not restricted to any one vendor allowing the agency to make the most
cost-effective vendor choice. The Florida Department of Transportation
(DOT) collaborates with Texas DOT by leveraging their software and
enhancements into SunGuide software through initial and on-going
development. Since 2005, the SunGuide software user base has grown to
12 transportation management centers (TMC) in Florida and has matured
to a robust, reliable, and feature-rich product. SunGuide software has an
open architecture that allows maximum flexibility for third-party data
and system integration. Thus, TMCs can select the most cost-effective
solution through many choices among data providers and field devices.

v

‘ ‘ In Florida, SunGuide

software has been
an invaluable tool to bring
agencies together as a team
to improve the safety and
mobility of our traveling

public. , ,

Elizabeth Birriel, P.E.
FDOT ITS Program Manager: ..
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