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Errors & OmissionsErrors & Omissions

Session 26
Tuesday, August 1, 2006

1:30 p.m.

AgendaAgenda

• Introductions

• Project History

• Procedure

• Tracking System

• Future Activities

• Q & A
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IntroductionsIntroductions

• Teresa Driskell, P.E.
– Sr. Project Engineer, PBS&J

• Jamey Wooten
– D1 Consultant Project Mgr. & Liaison

Project HistoryProject History

• Original Procedure: 1989

• OPPAGA Review: Late 1990s

• PMO Process Review: 2003

• Revised Procedure: October 2004
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Identifying and Assigning Responsibility Identifying and Assigning Responsibility 
for Errors, Omissions, and Contractual for Errors, Omissions, and Contractual 
Breaches by Professional EngineersBreaches by Professional Engineers

FDOT Procedure No. 375-020-010-c

PurposePurpose

• Continual Improvement in Plan Quality

• Restitution for Damages Incurred
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AuthorityAuthority
Florida Statute, Section 337.015 (3):

“To protect the public interest, the 

department shall vigorously pursue 

claims against contractors and 

consultants for time overruns and 

substandard work products.”

PremisePremise

Procedure No. 375-020-010-c:

“When consultant errors, omissions, or 

contractual breaches rise to the level of 

negligence, the Department shall 

pursue recovery . . .”
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Standard of CareStandard of Care

Professional Services Agreement:

“that degree of care and skill ordinarily 

exercised by other similar professionals 

in the field under similar conditions in 

similar localities.”

ProcessProcess
• Discovery

• Contract Modification

• Recovery

• Collection

• Tracking
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DiscoveryDiscovery

• Communication: CEI, DPM, & EOR

• Early Notification: EOR

Contract ModificationContract Modification

• DPM & EOR Participation:
– Asses Responsibility
– Calculate Cost & Time Impact
– Agree on Coding for Contract Change

• Send E & O Notification Letter
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RecoveryRecovery
• Any Premium Cost

– No Threshold
• Professional Judgment

– Negligence
– Business Decision
– Likelihood of Recovery

• Escalation
– Internal Resolution
– Consultant Evaluation Committee
– Consultant Claims Review Committee
– Litigation

Premium CostsPremium Costs

“The additional cost of a contract 

change that would not have been 

incurred if the work had been 

included in the original contract.”
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Premium CostsPremium Costs

Dollar amounts paid for work that does not 
add value to the project:

Delay/Inefficiencies

Rework

Extra Work

CollectionCollection

• Object Code 018051

• Funds Returned to Districts
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TrackingTracking

• Resolution Tracking System

• Liaison

Resolution TrackingResolution Tracking
SystemSystem
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AgendaAgenda

• Purpose

• Registration

• Entering an Issue

• Resolving an Issue

PurposePurpose

• Web-based Application

• Complements E&O Procedure

• Documentation & Communication
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UsersUsers

• Project issues are typically entered by 
CEI, reviewed by the DPM, and 
coordinated with the EOR

• Unresolved issues may be escalated 
for committee review, as described in 
the procedure

Getting StartedGetting Started

Consultants will need:

• Access to the Internet

• Userid and Password
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RegistrationRegistration
• To receive a userid, Consultants must 

register on this Web-site:

http://eoregister.dot.state.fl.us

• Upon approval, Consultants will receive an 
email containing the registered userid 
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Login to RTSLogin to RTS

• Once registered, Consultants can login 
to RTS:

http://oeresolution.dot.state.fl.us

• Enter userid and password
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New Design IssueNew Design Issue

• Issue Participants & Contracts

• Issue Discovery

• Issue Resolution
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Issue ParticipantsIssue Participants
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Issue ContractsIssue Contracts
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Issue DiscoveryIssue Discovery
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Issue ResolutionIssue Resolution
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Future ActivitiesFuture Activities

• Training:

www.dot.state.fl.us/projectmanagementoffice

• District Progress Reviews

• Procedure Update

Questions?Questions?


