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LEVEL OF SERVICE STANDARDS FOR THE 
STATE HIGHWAY SYSTEM  

  

It is the Department’s intent to plan, design and operate the State Highway System at an 
acceptable level of service for the traveling public. The automobile mode level of service 
standards for the State Highway System during peak travel hours are “D” in urbanized areas 
and “C” outside urbanized areas. No specific level of service standards are established for 
other highway modes (e.g., bus, pedestrian, bicycle). Quality/level of service for these modes 
is determined on a case by case basis.  
 
 
 
 

 


