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Quality improvement questions for Public involvement meeting improvements.
(This questionnaire is NOT intended to address individual project design decisions or traffic operation issues, only the timeliness, clarity and effectiveness of the handout material.)
1) Are you the owner or do you rent your current residence or office?


2) Was the project brochure or pamphlet delivered to you with enough time to 
read and understand the potential project related impacts? 


3) Was the project brochure or pamphlet clear and understandable?


4) Was the meeting location convenient for you to attend? 


5) Was the length of the meeting adequate?


6) Were the FDOT representatives knowledgeable, professional and courteous in their delivery of the information? 



7) Was the format of the meeting the best method for you to understand the project scope of work?


8) Do you have any suggestions to improve future meetings of this kind?



9)	Would you like to receive future project updates? If yes, by email or regular mail?




Thank you for participation in the FDOT design process, making this a successful project for the Community and the Department of Transportation.
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