To: James A Wolfe/D4/FDOT@FDOT, Gerry O'Reilly/D4/FDOT@FDOT, Cleo Marsh/D4/FDOT@FDOT, Jennifer M Olson/D4/FDOT@FDOT
cc: 		
Subject: FW: Turnpike Construction Issues

For your information.


Rick Chesser
rick.chesser@dot.state.fl.us
954-777-4110
Toll Free  1-866-336-8435
----- Forwarded by Rick Chesser/D4/FDOT on 09/15/2003 06:33 PM -----
	Jose Abreu
	09/09/2003 12:00 PM
		 
To: jeb@jeb.org, denver.stutler@myflorida.com
cc: FDOT-EX BOARD, Sarah Strickland/CO/FDOT@FDOT
Subject: FW: Turnpike Construction Issues

Please see attached letter below to Mr. McLean.  

We apologize.  To be perfectly honest, this is not the first time a "special event" fell through 
the cracks somewhere around the State.  The issue will be a priority discussion item for our next 
Statewide managers meeting.  

At a minimum, we will be amending our lane closure policy in the following manner:

There will be no daytime lane closures allowed on Florida's Turnpike unless it is approved in 
writing by the Deputy Executive Director and Chief Operating Officer. 
New guidelines will be prepared in the lane closure policy dealing with events of regional 
significance.  
Place the requirement on the entity performing the lane closure to provide updated traffic 
statistics to warrant a lane closure.

These new additions to our lane-closure policy should prevent future occurrences of this type.  


Jose Abreu

	09/09/2003 10:08 AM
		 
To: mcleaned@aol.com
cc: 
bcc: 
Subject: Turnpike Construction


Mr. McLean:

We are in receipt of your e-mail dated September 07, 2003 to Governor Bush concerning Sunday’s 
traffic back-up on Florida’s Turnpike in Palm Beach County.  The back-up was related to 
construction activity near PGA Boulevard.

The reason that you did not see the construction activity was that our managers had already ordered 
the contractor to cease paving and restore the roadway to a safe condition to allow traffic on both 
lanes.  Unfortunately, this operation took some time and the length of the back-up increased before 
the contractor was able to get the roadway in a safe condition with striping and markings.  The 
Turnpike did broadcast the news of expected delays at PGA Boulevard on both the Highway Advisory 
Radios (HAR) and the Dynamic Message Signs (DMS).

Typically during the weekdays, we do not approve lane closures in the daytime on Florida’s Turnpike 
in the urban areas, due to heavy traffic volumes.  Occasionally, however, weekend lane closures are 
permitted during the daytime, due to significantly lower traffic volumes.  Unfortunately, our 
managers did not anticipate the significant northbound traffic from Saturday’s Miami vs. Florida 
football game.  

I can assure you we are taking the necessary steps to prevent this from happening again.  

Please accept our apology for this inconvenience and delay in your travel.  We appreciate your 
patronage of Florida’s Turnpike, and hope that you will continue to use our roadways in the future.



José Abreu
Secretary
Phone:  (850) 414-5205
jose.abreu@dot.state.fl.us




"Jeb Bush" <jeb@jeb.org>
09/08/2003 06:44 AM
		 
To: <Jose.Abreu@dot.state.fl.us>
		 cc: 
		 Subject: FW: Turnpike construction


can you explain this to me? We don't notify turnpike drivers of construction?
 
Jeb
-----Original Message-----
From: MCLEANED@aol.com [mailto:MCLEANED@aol.com] 
Sent: Sunday, September 07, 2003 10:22 PM
To: Jeb Bush
Subject: Turnpike construction

Barbara & I were coming home Sunday afternoon on the turnpike from the Fl/Miami game ( which 
Florida gave away ) They were supposedly doing construction on the road near PGA Blvd in Palm Beach 
Gardens. We arrived at Okeechobee Blvd in West Palm around 3:45 PM . It took us an hour and a half 
to get to PGA Boulevard which is maybe 5 miles. The traffic was backed up 5 miles.We were stopped 
most of the time and when we were driving we were going 3 miles an hour. My question is this.
If they are going to be inconveniencing drivers who are paying a fee to use the road, why don't 
they re-route the traffic off the turnpike to another road, or at least let people know so they can 
go over to I-95? When we finally arrived at PGA Blvd, there was no construction going on. Who makes 
these decisions? The contractor or the Florida Highway Patrol? Trust me Jeb, this was a real mess.
Ed 










