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Kurt Lieblong, PE, CVS

Project Review

Objectives

 What is ERC

 The Benefits to ERC

 Account types

 Basic Navigation

 Common User Problems
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What is ERC?

 A web-based comments and responses 
application for plan/document reviews

 Allows for multiple access with no 
special software

Benefits of ERC 

Centralized location for all comments & 
responses

 Allows for easy tracking of review status

 Archives submittals for future reference

 Sends email notices for new entries, 
due date reminders, late comments and 
responses notifications
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User Account’s
 Two types of Accounts
RACF (also known as mainframe)

 Internet Subscriber Account (ISA)

E-Mail:   CO-ERCISAAdmin@dot.state.fl.us

 Updating Account Information
RACF: handle through FDOT Service Desk

 ISA: handle by user through ISA Web Site

 ISA Password Re-sets:

User Account’s

 RACF Accounts can expire if tied to a project

DON’T IGNORE E-MAIL 
NOTIFICATION

RACF or ISA 

NOT BOTH
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User Account’s

WHICH ACCOUNT TO CHOOSE 
FOR THE ASSIGNMENT?

Login Screen

Click to click an ISA 
account
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Creating an ISA Account

Complete the information, read Terms 
of Use, check the box and click 

‘Create’ 

Maintaining an ISA Account

 Updating ISA account information

 Go to ISA Web Site

https://www3.dot.state.fl.us/internetsubscriberaccount/default.aspx
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Maintaining an ISA Account

Login with your ISA 
User ID and password

Maintaining an ISA Account

Please remember if you change your e-mail 
address, this will change your ISA User Id

Update your information and click Update

Update your Challenge Question and Answer 
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Login Screen

Enter User ID and Password

Home Page



6/18/2013

8

Home Page

 Three Sections

 Action Items: list of active comments on a submittal 
that requires action from the user

 Comments: list of all comments created by a user on 
an open submittal

 Assigned Submittals: list of all open submittals 
assigned to the user

Home Page

Double Arrows pointing up indicates section is open
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Home Page

Home Page
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Home Page

Green indicates that the due date is more than 1 week away

Blue indicates that the due date has passed and 
there is nothing assigned for action 

Red indicates that the due date has passed

Yellow indicates that the due date is within 1 week

Home Page
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Home Page

Home Page
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Home Page

Click to go to the Submittal Screen

Submittal Screen

Screen displays information related to the 
submittal.  This information is entered by District 
Administrator, In-house PM or someone 
designated by the district as a ‘Submittal Creator’ 
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Documents Screen

Select File & Click Open

Documents Screen

Text is required
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Documents Screen

Documents Screen
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Staff Assignment Screen

Staff Assignment Screen
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Staff Assignment Screen

Comment Screen
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Comment Screen

Comment Screen
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Comment Screen

Comment Screen
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Comment Screen

Comment Screen

Click link to open file

file

Click ‘Edit’ to edit 
description or delete 

file
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Home Page

Comment Screen
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Comment Screen

If you select ‘Agree’ the comment will close 
and status will say ‘Agreed With’

Text is optional

Comment Screen

Text is required
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Comment Screen

Comment Screen
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Home Page

Comment Screen
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Comment Screen

Reports
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Reports

Home Page
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Home Page

Submittal Search Screen
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Submittal Search Screen

Begin typing user name.  
Must have minimum of 3 
letters to display list

Submittal Search Screen

Minimum first 6 digits
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Submittal Search Screen

Click hyperlink to sort by these columns

Click hyperlink to go to the 
Submittal Screen

Submittal Search Screen

Click hyperlink to sort by these columns
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Home Page

Notification Settings
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Notification Settings

Home Page
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Delegates

Delegates
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Delegates

Delegates
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Delegates

Home Page
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District Documents

District Documents
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District Documents

District Documents
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Reports

System Availability

http://www.dot.state.fl.us/OIS/hoa.shtm
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Final Thought

DO NOT E-MAIL
Kurt Lieblong for ERC Issues

INSTEAD

E-MAIL
CO-ERCISAAdmin@dot.state.fl.us

Or

FDOTServiceDesk@dot.state.fl.us

Thank You

Kurt Lieblong, PE, CVS

State Project Review Administrator

kurt.lieblong@dot.state.fl.us

(850) 414-4787


