
ISSUE # 0002

When a comment is added to a question by a staff member the District Admin should be notified via email that a 

comment has been provided. fixed

ISSUE # 0003

The District Admin Staff can to do everything. However, in order to move a QUESTION/ANSWER from 

submitted/initial answer to approve to publish each step must be completed.  This feature needs to be overridden 

for District Admin members. All dropdown selections should be available to the District Admin User. They should be 

able to take a QUESTION/ANSWER from “Submitted”/”Initial Answer” to “Approved for Publish” in one single step.
fixed

ISSUE # 0004

Separation of Construction/Maintenance/Traffic Opps. A separation of notification needs to be applied to the 

application. If a question comes in for a proposal which has been identified as a Construction CONTRACT TYPE:

 Email notification should be sent only to users designated as Construction Staff.  

If a question comes in for a proposal which has been identified as a Maintenance CONTRACT TYPE:

 Email notification should be sent only to users designated as Maintenance Staff.  

If a question comes in for a proposal which has been identified as a Traffic Operations CONTRACT TYPE:

 Email notification should be sent only to users designated as Traffic Operations Staff.  

(Suggestion: add a roles to the user table “C-District Admin”, “M- District Admin”, “T- District Admin”)

in works

ISSUE # 0005
Some of the emails being sent to the public have misspellings in them. Please check each message for misspellings 

and correct them.
fixed

ISSUE # 0006

The cutoff time for the internal staff to be able to answer questions needs to be indicative with the advertised 

specification. "All answers will be posted as 8:00AM on the seconday prior to the day of the letting"  Presently this 

cutoff occurs around 1:00AM.

Fixed

ISSUE # 0007

Turn off the emails that the Approver is receiving until the Answer is ready for Approval. The Approver is typically a 

DCE who does not need to see all the email clutter/chatter that is generated from a question being commented on 

by Staff.

Fixed

On the Manage Users Screen: When the user searches for a staff member and locates the desired member the table 

below should re-position to the select member and update the stats below the table for the selected member.
ISSUE # 0001



1
Find a way to reduce the volume of emails being generated by the system

2

Remove the question ID value from the INTERNET screens. This is confusing to the users. 

3
add project information to the emails for incoming questions. 

4
make the question number, that id reflected on the screens, relative to the proposal they are 

associated with. The system id number for the questions is confusing both the  ISA users as 

well as internal users. 

5 When you pull up a view of the Q&A for a proposal: We want this view to show all the 

questions and all the answers by default. We would rather not have to click the twisty to see 

the answers.  This needs to happen for both the internal and external applications. 

6
The text field for comments is too short. This field needs to be at least 4000 characters. 

7
The separation of Construction type Projects and Maintenance type Projects absolutely must 

be separated in the BQA system for the Internal users.  I think we could keep the Traffic 

Operations type projects in Construction. 

8
The emails that are generated from the system to the internal users need to have more 

information regarding the Project numbers. The internal users who answer the questions 

deal mostly with project numbers not Proposal numbers. I suppose the prime project 

number would suffice. 

9
Please include a copy of the email text in the email to the assigned staff.  This would facilitate 

forwarding email to outside intities without having to create a new email by copy paste from 

the system. 

10
The cutoff time for posting the Answers is not correct. fixed

11
We need a print questions and answers button for the internal staff as well. 

12 We need to revisit the email distribution to try to reduce the clutter. The system is 

generating way too many emails. 

13

We need to allow the assigned project staff to create an initial answer for a question. 

14
When uploading an attachment to an ANSWER: please make the default YES for the make 

the attachment visible to the public with the answer. 

15

1. On the Questions List screens for each Proposal, remove the columns for Proposal ID, 

Letting Location, and Letting Date.  Each of these items is already contained in the header 

details for each proposal.  Repeating them serves no real function and provides no benefit 

to the user.  As an alternative, please replace with the following:  a. Column Title: Answer 

Status      Column Details:  Yes or No        This would allow district staff to easily “see” 

whether each submitted question has or has not already had an answer posted to the BQA 

site.



16 Increase file size limit for the BQA batch job email.  This is generated when Q&A results for a 

letting date are completed (2 days prior).  5mb size caused a failure on the Turnpike Letting 

for 4/10/12.

17

1. On the Proposal Details screen for each Proposal, remove the columns for Proposal ID, 

Letting Location, and Letting Date.  Each of these items is already contained in the header 

details for each proposal.  Repeating them serves no real function and provides no benefit 

to the user.  As an alternative, please replace with the following:

Correct navigation issue when viewing proposals with multiple pages of questions and/or 

answers. When viewing a question on page 2 (using E7H91-R0 as an example), open the 

question id 48 to see if there are any answers posted. 

After viewing the Answer, user clicks the windows back button.

Instead of taking the user back to page 2 of the questions,

it takes them back to page 1.  The user now has to select

page 2 again and recall which question to view next.

19 Allow more than 5 questions to be displayed on the Proposals Details page.  This number 

should be increased to at least 10 and/or be enabled with a vertical scroll bar to 

accommodate viewing of more questions without changing pages.  This would be more 

efficient for external customers.

20

Correct existing issue with the Print Questions and Answers option in the external BQA 

system when a question has multiple answers.  After adding a revised answer to a question 

with an initial answer, the print option in BQA only displays the initial answer when printing.  

This could likely cause a severe issue (bid protest) as a contractor printing all questions and 

answers to review them on hardcopy would not “see” the revised answer.  This needs to be 

corrected immediately. fixed

18


