10 Steps to Implementing an Effective Nondiscrimination Plan
For Local Agencies 
⁭
Submit a signed nondiscrimination agreement or assurance to FDOT.

⁭
Develop and broadly distribute a nondiscrimination policy. 


Cover Fed and State protected classes – race, color, national origin, sex, age, disability, income, 
religion & family status. 

⁭
Develop procedures for accepting, investigating and resolving complaints.


Include complainant name, address,  phone number; a description of the alleged discriminatory 
act; basis for the complaint; date of occurrence; witnesses or additional info (if any). 
⁭
Designate a CR Coordinator with easy access to the head of the agency.

⁭
Develop procedures for collecting protected class data from those affected or 
served by agency decisions. 


⁭
Develop and conduct regular Title VI & LEP nondiscrimination training for 
employees who interact with the public.  


Keep a log of those trained and the date. 

⁭
Develop procedures and a schedule for reviewing programs and services for Title 
VI and nondiscrimination compliance. 

⁭
Implement a plan for providing meaningful access to programs and services by 
those who do not speak English proficiently. 

Oral interpretation is required; decisions for providing written translation should utilize the four 
factor analysis. 
⁭
Establish procedures for the prompt elimination of discrimination when identified.
⁭
Collect documentation in support of each element of the Implementation Plan for 
submittal to FDOT, if requested.  
