[bookmark: _Toc398024699]Traffic DVD Patch 1 Installation Instructions
The Traffic DVD 2003 Patch 1 solves a number of issues found on the distribution DVD.
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[bookmark: _Toc398024701]Getting Help
Support for the FTI Patch 1 can be obtained at:
Web Site: 	http://www.dot.state.fl.us/planning/statistics/trafficdata/fti.shtm
Email support: 	robert.pacheco@ngc.com
Phone support: 	(850) 729-6323	


[bookmark: _Toc398024702]FTI 2013 Issues Addressed
Issue 1: Find Roads
Locally installed FTI programs crash when using the “Find Roads” dialog. This problem does not happen when running directly from the DVD.
[image: ]
Issue 2: Empty Description Fields
Selecting the information button[image: ] and a map feature does not populate the Description field at the bottom of the screen.
[image: ]
Issue 3: Functional Classification Warning
In the Functional Classification view, a warning appears when attempting to display roads with Class 04 or 18.
[image: ]
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[bookmark: _Toc398024703]Applying the Patch
Applying the patch involves two steps:
Replacing the FTI.EXE file on the directory where the Traffic DVD is installed.
Updating the FTI database by running the FTI.EXE as administrator. When an administrator launches the FTI executable, the FTI database will be checked and modified if necessary.
The new FTI.EXE can be found in a ZIP file located at: [http_location]/[xxx.zip]
The Windows security system will warn you against changing any files under the “Program Files” directory. You must apply the patch using an administrator account.
Please refer to following two sections for step-by-step patching instructions.
Patching the FTI on Windows 7 
Patching the FTI on Windows 8

[bookmark: _Ref271878518][bookmark: _Toc398024704]Patching the FTI on Windows 7
1. Log into the computer using an administrator account. This is very important. Only an administrator can make modifications to installed programs.
Find the directory where the FTI is installed. By default this is “Program files” on 32-bit systems or “Program Files (x86)” on 64-bit systems:
[image: ]
Note: In some Windows Systems you may get a warning before you can open the “Program Files” directory.
Launch your browser and navigate to the patch file:
[http_location]/[xxx.zip]
Save the ZIP file to a known location on your hard drive:
[image: ]
After the file finishes downloading, click on the [Open folder] button to go to the directory where the ZIP file was downloaded.
[image: ]
Expand the ZIP file. On Windows 7, you can Right-Click on the file and then click on “Extract All”.
[image: ]
[image: ]
Move or Copy the FTI.EXE from the download folder to the FTI folder.
[image: ]
Windows 7 will warn you that the file already exist and will ask you for confirmation:
[image: ]
You will receive a warning when attempting to replace a file under the “Program Files” directory. Click on [Continue] and re-type the administrator password if asked.
[image: ]
The FTI.EXE file is now replaced:
[image: ]
You can verify by right clicking the FTI icon and clicking on properties:
[image: ]
Run the FTI.exe as administrator. This is a necessary step to allow the FTI to patch the database that was installed from the DVD:
[image: ]
Because we are patching the FTI manually, Windows will warn you that you are running an application that you downloaded from the Internet. Press [Yes] to run it anyways
[image: ]
After the FTI makes changes to its database you will get a confirmation that the database was changed. Click [OK] and the application will terminate.
[image: ]
At this point, the FTI database has been patched and the program is ready to be run normally. Following the instructions in the FTI Verification to confirm the installation.

[bookmark: _Ref271878590][bookmark: _Toc398024705]Patching the FTI on Windows 8
1. Log into the computer using an administrator account. This is very important. Only an administrator can make modifications to installed programs.
Find the directory where the FTI is installed. By default: “Program files” in 32-bit systems or “Program Files (x86)” in 64-bit systems
[image: ]
Note: In some Windows Systems you may get a warning before you can open the “Program Files” directory.
Launch your browser and navigate to the patch file:
[http_location]/[xxx.zip] 
save it to a known location on your hard drive:
[image: ]
After the file finishes downloading, click on the [Open folder] button to go to the directory where the ZIP file was downloaded.
[image: ]
Expand the ZIP file. On Windows 8, you can Right-Click on the file and then click on “Extract All”.
[image: ]
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Move or Copy the FTI.EXE from the download folder to the FTI folder. 
[image: ]
Windows 8 will warn you that the file already exists on the destination directory. Allow the system to replace the file.
[image: ]
You will receive a warning when attempting to replace a file under the “Program Files” directory. Click on [Continue] and re-type the administrator password if asked.
[image: ]
The FTI.exe file is now replaced:
[image: ]
You can verify by right clicking the FTI icon and clicking on properties:
[image: ]
Run the FTI as administrator to update the database.
[image: ]
You will receive a warning when running the application you downloaded from the Internet. Enter the administrator password on the “Password” field and click on [Run anyway]
[image: ]
Note: If you do not see a [Run anyway] button, you may have to click on a link that says “More Information”
The FTI will now attempt to modify the database. Windows will again warn you again that something is trying to change a file under the “Program Files” directory.
Enter the administrator password if needed. And respond [Yes] you want to let the program make changes:
[image: ]
After the FTI makes changes to its database you will get a confirmation that the database was changed. Click [OK] and the application will terminate.
[image: ]
At this point, the FTI database has been patched and the program is ready to be run normally. Following the instructions in the FTI Verification to confirm the installation.

[bookmark: _Toc398024706]Verification the patch was applied correctly
1. While still logged in as administrator, launch the FTI from the same shortcut as before, however, do not run it as administrator.
 [image: ]
You may get yet another security warning. Make sure you uncheck “Always ask before opening this file” before clicking on [Run].
[image: ]
You may have to enter the administrator password again to tell windows that you trust this application.
[image: ] 
After the application starts, go to the Find Roads dialog and verify that the application continues to run.
[image: ]
Click on the [image: ] button. Click on a feature on the map. Verify that the “Description” field is properly filled.
[image: ]
Go to the Functional Classification view
[image: ]
You should not see any warnings as you explore the map.
[image: ]
The FTI is now patched. Thank you for your patience
— The FTI development Team.
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